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Part A

Answer any ten questions.

Each question carries 2 marks,

1.  Why is knowing onself important?

2. Pcint out the symptoms of stress.

3.  What do you mean by social skills?

4.  What is proxemics?

5. Expand SMART.

6. What do you mean by etiquette?

7. Briefly explain the essentials of Business etiquette.
8. What is mock group discussion?

9. State any four factors infiuencing public speaking.
10. What do you mean by storming?

11. What is business correspondence?

12. What is technical writing?
. (10%x2=20)
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Answer any six guestions.

Each question carries § marks.

Explain different types of self confidence.

Explain the benefits of Time management.

Explain lvarious interpersonal skill.

Explain the fundamental levels of personal grecoming.
What are the features of Effective Business Etiqueties?
Explain the importance of Roie play.

Explain the characteristics of _Group discussion.
Explain the layout of Technical Report writing.

Explain 7C's of communication.

Part C
Answer any two qguestions.

Each question carries 15 marks.

What is self confidence? Explain the ways to improve confidence.

'Social skills, also known as interpersonal '. Comment.
What is Role play? Explain the importance of Role play.

What are business lelters? Expiain the paris of business letter.
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